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 “Get On Board”  
The Type 2 Diabetes  

Education Bus  
 
  The Diabetes Education Bus is visiting areas in Staffordshire                  
and Stoke-on-Trent.  Visitors to the bus will receive free       

DESMOND structured education, Diabetes foot care, Dietary information, Diabetes UK     

Support, Local peer support groups, Diabetes prevention programme and much more.  
 
The bus will be appearing at the following locations from 10am—4pm : 
Mon 9th March     -   Hanley, Tesco Clough Street,  ST1 4LS 
Tue 10th March    -    Newcastle, Asda Wolstanton, ST5 0AP 
Wed 11th March  -    Leek, Lidl Portland Street North ,ST13 6AH 
Thur 12th March  -    Longton, Tesco Baths Road, ST3 2JB 
Fri 13th March      -    Royal Stoke Hospital, ST4 6QG 

 
 

                                        MINOR EYE  
                                         PROBLEMS? 

 
If you have a problem with your eyes, such as sore eyes, red eyes, dry eyes,  foreign body in the 
eye, ingrowing eyelashes or any visual disturbance then instead of seeing the doctor you can be 
assessed and treated by the local Minor Eye Condition Service. This is a free NHS service    
available from a number of local opticians, for both adults and children (under 16yrs need to be 
accompanied by an adult).  
You need to telephone the optician directly to make an appointment, they will ask a few questions 
about your symptoms and then offer same day appointments for urgent cases, others will be seen 
within the next few days. The optician can also arrange for you to be seen by the hospital eye clinic 
if necessary, for both urgent and routine cases.  
 
Local opticians participating are: 
Razvi Opticians  Meir 01782 314673                 Specsavers Opticians Longton 01782 337830 



DO YOU LOOK AFTER SOMEONE? 
If you are responsible for looking after another 
person, a relative, partner or  even a neighbour 
then there are  people out there to support you 
while you are supporting them! 
The North Staffs Carers Association provide 
information, advice and emotional support to 
all carers from the age of eight and upwards. 
 
For more information, please call 01782 
793100 or visit www.carersfirst.com 

Samples 
Please note that our 

courier  
collection for all 
samples to the     
hospital occurs     

every week day at 
12.30. 

  Therefore we are 
unable to accept 

samples after this 
time as they will not 

produce  
accurate results. 
Many thanks for 

your  
understanding and  

co-operation 

                  

Please let us know as soon as possible if your contact details 

have changed.  It is important that our records are kept  

up-to-date. From time to time we may need to contact you 

urgently, this can be very difficult if we do not 

have an up-to-date contact number. It may be 

worth taking a few minutes to check with the 

receptionist next time you attend the surgery, to 

see if  we have your up-to-date contact details. 

Online Access:  

Patients are now able to sign up to online access of their    

medical records, this will allow you to book appointments 

without contacting the surgery, and also order repeat prescrip-

tions. For further information please ask one of the reception 

staff. You can even sign up to view  and print  off your medical      

records, test results /letters etc  online. 

Patient Participation Group 
 
We are currently promoting a 
virtual Patient Participation 
Group on our Facebook page.  
If you think you could make a 
difference to the Practice or to 
the community we are based 
in, or if you have any ideas 
that you simply would like to 
share with regards to improv-
ing our services then please 
take a look at the details on 
our  Facebook page. Or visit 
https://
www.trentvalemedicalpractice.
co.uk/ppg.aspx 

BIRTHDAY MONTH REVIEWS (BMR) 
If your BMR  is due  in the next couple of months please speak 
to reception to arrange it. as soon as possible. The earlier you 
book the more chance you have of getting an appointment time 
that suits your calendar, as this is a very busy time of year for 
the practice. If you need an evening or weekend appointment 
please ask our reception team to book you into the extended 
access service at other local places  such as Hanford Health 
Centre (Saturday) or the Haywood/Bradwell/Longton Cottage 


